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Patient expresses a wish to leave against advice
Patient is over 16 years old

Explain details of the necessary 
treatment and the consequence of 
the patient not receiving the 
treatment. Explore other options 
which may be acceptable to both.

Assess Capacity taking into 
consideration that patients must be 
deemed to have capacity unless it 
can be established that they lack it

Where the consequences of 
refusing treatment are serious or life 
threatening, discuss with senior and 
seek help from on-call Psychiatry 
service.

A person is unable to make a 
decision for himself/herself if he
is unable to:
• Understand the information 
relevant to the decision (including 
information about the
reasonably foreseeable 
consequences of deciding one way 
or another, or failing to
make a decision)
• Retain that information
• Use or weigh that information as 
part of the process of making the 
decision, or
• Communicate his/her decision 
(whether by talking, using sign 
language or any other
means).
If any one of these 4 criteria is not 
met, there will be an inability to 
make the decision

Patient Lacks Capacity:
•Inform Security and prevent the 
patient leaving
•Inform Senior & Shift Coordinator
•Try to explain to the patient calmly 
and use de-escalation techniques
•Follow “Dealing with Violent 
Patients” guidelines if required
•Treat patient as required
•If patient has left, inform Security 
and Police if necessary

Patient Has Capacity:
•Document details carefully in the 
patients notes
•Doctor to complete, and patient to 
sign ʻLeaving Against Adviceʼ form
•Attempt to provide alternative 
treatment and advise the patient to 
return if they change their mind
• Allow the patient to leave


